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THE PUBLIC SERVICE COMMISSION
OF SOUTH CAROLINA

DOCKET NO. 2021-324-WS

IN RE: Application of Kiawah Island Utility, ) REBUTTAL TESTIMONY
Incorporated to File Proposed Changes )
in Rates, Charges, Classifications ) OF
and/or Regulations for Water and )
Sewer Service. ) BECKY DENNIS

PLEASE STATE YOUR NAME AND BUSINESS ADDRESS.
My name is Becky Dennis. My principal place of business is 31 Sora Rail Road,

Kiawah Island, South Carolina 29455.

Q. ARE YOU THE SAME BECKY DENNIS WHO PREVIOUSLY PROVIDED

DIRECT TESTIMONY IN THIS PROCEEDING?

A. Yes, I am.

WHAT IS THE PURPOSE OF YOUR REBUTTAL TESTIMONY?

The purpose of my rebuttal testimony is to discuss and address certain aspects of
testimony filed by the Office of Regulatory Staff (“ORS”) relating to Kiawah Island
Utility, Inc.’s (“KIU” or “Company”) customer expectations and annual report

presentation, as well as ORS’s proposed adjustment to fire hydrant rental revenue.
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PLEASE SUMMARIZE ORS WITNESS HUNNELL’S RECOMMENDED
ADJUSTMENT TO NORMALIZE TEST YEAR FIRE HYDRANT RENTAL
REVENUES.

Witness Hunnell proposes to adjust KIU’s test year fire hydrant revenues by $10,392
to reflect the average annual revenues received by KIU over a four-year period, from
2018 through 2021.

HOW DO YOU RESPOND TO HIS PROPOSED ADJUSTMENT?

Witness Hunnell’s calculation of the average should be corrected to exclude the 2018
St John’s fire hydrant revenue from his calculation. Prior to KIU’s last rate case, KIU
collected fire hydrant rental revenues from both private entities (e.g., construction
contractors) and public entities (e.g., fire districts). As a result of a stipulation between
KIU, ORS, and St. John’s Fire District in KIU’s last rate case, KIU ceased charging
fire hydrant rental fees to St. John’s Fire District in 2019.! Consequently, revenues
collected from St. John’s Fire District in 2018 in the amount of $66,586 should be
removed from ORS witness Hunnell’s calculation of average annual fire hydrant rental
revenues.

WHAT IS THE EFFECT OF THIS CHANGE IN THE FIRE HYDRANT
RENTAL REVENUE ADJUSTMENT ORS PROPOSES IN ADJ 1-C?

The effect of appropriately removing the $66,586 service fee revenue from the 2018

input results in an adjustment to the proposed normalization of fire hydrant revenues in

! Please see Commission Order No. 2019-288 in Docket No. 2018-257-WS.
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the amount of ($6,255), decreasing test year revenues from $39,551 to $33,296 instead
of $49,943 as recommended by Witness Hunnell.
PLEASE RESPOND TO ORS WITNESS HUNNELL’S RECOMMENDATIONS
REGARDING KIU’S ANNUAL WATER AND WASTEWATER REPORTS.
KIU has prepared and presented annual reports required by Commission regulation in
the same general format for the last 43 years. Exhibit BD-1 shows KIU’s first annual
report, dated 1977, and two other representative examples from 1992 and 2003,
demonstrating the consistency in the presentation of the Company’s financial
statements. KIU made no modifications to this process for the 2020 annual report, as
neither ORS nor the Commission ever objected to the format of our annual reports.
Moreover, the presentation of the balance sheet in the annual report did not
hinder the ORS’s efforts to perform its statutory duties. The Company has no record
of receiving any correction requests of the Water Operations Division for mathematical
errors or other corrections prior to this proceeding. In this case, KIU has responded to
more than 400 data requests, and Exhibit DPH-1 does not reflect any other areas of
noncompliance resulting from the field audit performed. The combining of balance
sheet accounts is reasonable because the Company provides both water and wastewater
service to the majority of customers. Also, utility plant and related accumulated
depreciation accounts are reported separately by water and wastewater in KIU’s annual
reports, but separating other balance sheet accounts such as Accounts Payable and

Long-Term Debt can be burdensome and arbitrary. Although Witness Hunnell does
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acknowledge the Company’s stated willingness to modify the annual report
presentation, KIU rejects any implication of nonfeasance or noncompliance.
PLEASE RESPOND TO WITNESS HUNNELL’S RECOMMENDATION
REGARDING KIU’S BOOKS AND RECORDS.

KIU has and will continue to maintain its books and records according to the Uniform
System of Accounts (“USoA™) published by the National Association of Regulatory
Utility Commissioners (“NARUC”). In fact, KIU’s parent company personnel have
participated in recent NARUC efforts to revise its USoA and has provided feedback on
certain proposed revisions. Again, KIU rejects any suggestion by ORS of
noncompliance.

WOULD YOU RESPOND TO ORS WITNESS HUNNELL’S OBSERVATIONS
REGARDING QUALITY OF SERVICE AND CUSTOMER EXPECTATIONS?
Yes, I would. ORS witness Hunnell seems to take issue with KIU Witness Sorensen’s
statement that Kiawah residents generally have high expectations for service standards
of their utility. As stated in Witness Sorensen’s Rebuttal Testimony on this subject,
KIU agrees that all regulated public utility customers are indeed entitled to high-quality
service.

However, Kiawah Island is a five-star, world-renowned resort community. We
believe our staff does go the extra mile for our customers, partially because we
understand the high expectations of our customers, but this performance standard is in
line with our parent company’s expectations of all its utilities. Kiawah Island also
places great emphasis on its environment and demands extraordinary efforts in worksite
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restoration. KIU believes it is important to not just meet minimum standards of
compliance, but to also meet the expectations of its customers.
DOES THIS CONCLUDE YOUR TESTIMONY?

Yes, it does.
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